
OUTREACH 
SERVICES
for people with bleeding disorders 
and those that care for them

HAEMOPHILIA FOUNDATION 
OF NEW ZEALAND INC.

Feel free to contact us 
with any questions or 
concerns you may have 
regarding your or your 
child’s bleeding disorder.
We are here to help.

Please note
All Outreach Workers work part-time and will respond 
to phone messages and emails as soon as they are 
available.  Please feel free to leave messages or emails 
after hours for the Outreach worker to follow up.

HFNZ and our Outreach Workers do not provide 
medical care or an an emergnecy service.  For medical 
emergencies please contact your closest hospital or 
Haemophilia Treatment Centre.

HAEMOPHILIA FOUNDATION OF  
NEW ZEALAND INC. (HFNZ)

PO Box 7647, Sydenham, Christchurch 8240

(+64) 3 371 7477 
Outreach Toll-free 0508 FACTOR (322867)
info@haemophilia.org.nz

WWW.HAEMOPHILIA.ORG.NZ

HFNZ is a registered charity #CC22765

WHO IS HFNZ?

HFNZ’S PURPOSE

Established in 1958, Haemophilia Foundation 
of New Zealand Inc. (HFNZ) supports and 
represents people with bleeding disorders.

Bleeding disorders are lifelong chronic 
conditions for which there are no cures.  
Through our educational camps, workshops, 
and other supportive programmes, HFNZ is able 
to assist people with these chronic disorders 
through all stages of their lives.

To improve the lives and long-term outcomes for 
people with bleeding disorders, enabling active, 
independent and fulfilling lives.

CALL US 0508 FACTOR
To be put in touch with your regional 
HFNZ Outreach Worker



HFNZ Outreach Workers are a great source 
of information - about HFNZ programmes or 
events, health concerns or assistance.

CALL US 0508 FACTOR

•	 Help in all areas of a person’s life providing 
education, support and advocacy

•	 Provide information about your or your 
child’s bleeding disorder, both when first 
diagnosed and as you progress through 
different life stages

•	 Help explain information  and how to apply 
it to your individual situation

•	 Work with regional Haemophilia Treatment 
Centres and other medical professionals

•	 Help you understand health and support 
systems and help you to access services 

•	 Provide information and education 
about your bleeding disorder to other 
organisations (schools, work, support 
organisations)

•	 Facilitate communication and co-operation 
between individuals and agencies

She is always helpful in every field. 
I always feel positive after meeting 
her and discussing things with her. 
She helps me to make decisions 
regarding my job, my health... And 
I feel that there is someone who is 
always there to help me.

HFNZ OUTREACH WORKERS

Your regional Outreach Workers 

can assist you with:

•	 Opportunities to meet other HFNZ 
members for mutual support

•	 Attendance at HFNZ Workshops, 
Camps and Events

WWW.HAEMOPHILIA.ORG.NZ

HFNZ Outreach Workers offer 
support and services to people 
across New Zealand.

Through our four regionally-based 
Outreach Workers, HFNZ works to support 
and inform people affected by bleeding 
disorders and their family members/
whanau.

HFNZ Outreach Workers provide 
education, support and advocacy.

They understand bleeding disorders 
and the New Zealand health and social 
services sector.  HFNZ’s Outreach Service 
is provided free of charge to all people 
affected by bleeding disorders.  The service 
is funded through donations, grants and 
government support.

HFNZ Outreach Workers strive to work 
in partnership with people affected by 
bleeding disorders and their families/
whanau to identify their own needs and 
support them to achieve their potential.

Your regional Outreach Worker is available 
by phone, text, email, Facebook and in 
person.

Outreach Workers have many clients, so it 
is important that you contact them when 
you need them. They are never too busy 
for you.  They have the flexibility to support 
individuals and families in different ways 
based on specific need.


